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Mr. Bennett, please state your full name and business address.

My name is Gary Bennett. My business address is 52 Second Avenue, Waltham,
Massachusetts 02451.

Are you the same Gary Bennett that filed direct testimony in this proceeding?
Yes. I filed direct testimony in this proceeding on February 25, 2008. A summary of

my educational and professional experience can be found in that testimony.

What is the purpose of your testimony?

My testimony responds to certain testimony of the witnesses for the NHPUC Staff
("Staff”) and Pamela Locke regarding the enhanced collections plan proposed by
EnergyNorth Natural Gas, Inc, d/b/a National Grid NH (the “Company” or “National
Grid”), as well as the appropriate level of bad debt that the Company should be
allowed to recover from customers through rates. With regard to the second issue, 1
note that the Staff has hired a consultant to review the Company’s historic credit and
collection practices for the purposes of recommending an appropriate bad debt
percentage to be included in the Company’s rates going forward. The work of the
consultant is ongoing, and therefore my rebuttal testimony on this issue is limited,
pending completion of his report.  Particularly in light of the Company's
understanding that the bad debt issue will be the subject of a later phase of this
proceeding, the Company reserves the right to supplement its rebuttal testimony once
the consultant’s report and recommendation is available for review. I am only
addressing the bad debt issue here because Mr. McCluskey did so in his testimony
and his recommendation was incorporated into the revenue requirement calculated by

Mr. Fink. My testimony does not address the testimony of the Office of Consumer
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Advocate (“OCA”) in detail because the concerns raised by OCA are substantially the

same as those raised by Staff.

Enhanced Collections Plan

What is the Company’s proposed enhanced collections plan and why was it
proposed?
As discussed in greater detail in my February 25, 2008 testimony in Docket DG 07-
050, Staff expressed concern regarding whether the Company’s collections efforts
were sufficiently vigorous. In particular, the Staff pointed to the bad debt ratio for
Northern Utilities in New Hampshire and noted that it was substantially lower than
the Company's. The Company believed then, as it does now, that there are many
appropriate reasons that its uncollectible expense, and therefore its bad debt ratio, has
historically been and remains higher than Northern's. However, as the Company
made clear when it reached agreement with Staff and OCA in that proceeding, the
Company would prefer to work constructively with Staff and the OCA on these
issues, to the mutual benefit of customers and the Company. As a result, the
Company agreed to submit a proposal for changes to its collections process, and the
Staff and OCA agreed that the prudently incurred incremental costs of that process
would be included in this rate case on an annualized basis. Specifically, the
settlement provided:

The Company will file a written plan setting forth its proposed

collections process on a going-forward basis for review by Staff. The

plan will be filed no later than with the Company’s upcoming base rate

case filing. The prudently incurred costs of the collections process

described in the plan (including, on an annualized basis, any costs that

are incremental to those in the Company’s test year) shall be
recoverable through rates set in the base rate case. ...
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The cornerstone of the proposal is a plan to substantially increase the number of field
visits to customers. Ideally, every account that has arrears of sixty days or more will
receive a field visit under the proposal. If the initial visit does not resolve the account
issue, an additional visit would then be performed.

Staff witness Frink claims that that, in calculating the cost to implement the
enhanced collections plan, the Company failed to account for seven new
employees hired following the test year to implement an emergency response
plan agreed to by the Company in Docket DG 06-107. According to Staff, the
availability of these additional employees to perform collections-related activities
when they are not needed for emergency response should serve as an offset to the
cost to implement the Company’s proposed enhanced collections plan. Do you
agree with Staff’s characterization of your analysis?

No, I do not. In calculating the cost to implement the enhanced collections plan, the
Company did in fact take into account the ability of the rest of its workforce to handle
a percentage of the incremental workload. This included both the seven employees
hired as a result of the merger settlement agreement in Docket DG 06-107 as well as
other current employees. Specifically, the Company’s analysis shows that, in order to
implement its proposed plan, it would have to perform an incremental 5,798 field
collections jobs. As shown on Attachment GB-2, these jobs are divided among three
distinct service areas, with 58% of the jobs occurring in the Manchester area, 30%
occurring in the Nashua area and 12% occurring in the Tilton area. Assuming an
average rate of 23 jobs per day per collector and factoring in the fact that collections

activity can only occur during the period of Monday through Thursday from 8 am to
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3:30 pm (residential) and Monday through Friday from 8 am to 3:30pm (non-
residential), a total of 2.3 incremental FTE’s would be required to handle this
incremental workload. As a result of this increased field collections activity, the
Company estimates that there will be an incremental 5,508 "turn on after off" orders
generated. Again, as shown on Attachment GB-2, these orders are divided into the
three service areas of Manchester, Nashua and Tilton. Based on an average rate of 6
jobs per day with no restrictions on when the work can be performed (because service
can be restored at any time of day), an incremental 2.5 employees will be required to
handle the incremental workload. Rounded to the nearest whole number, the analysis
indicates a need for five additional employees. However, in this case the Company

sought recovery for the expenses associated with only three additional FTE’s. The

reduced number was based on the assumption that some of its existing workforce
could be re-deployed to handle high priority collections work as a result of the
additional seven employees hired to implement the Company’s emergency response
plan.

Staff contends that, with respect to the seven new employees hired to perform
emergency response work, only 13% of their time is spent on emergency work
while 80% of their time is spent on meter—oriented services. Do you agree?

No I do not. Staff appears to be misinterpreting the Company’s response to one of
the data requests provided during discovery. The Company indicated that 12.8% of
the total jobs performed by these seven technicians were emergency work and 80% of
the total jobs were meter-oriented services. However, total jobs are not the equivalent

of total time. The Staff's analysis failed to take into account that the reason these
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employees were hired was to increase emergency response coverage on nights and
weekends. Accordingly, only 22.5% of these employees' time occurs during “normal
hours” (Monday to Friday 8am to 4pm), while the remaining 77.5% of their time is
during nights and weekends, which is outside the time periods when the Company is
permitted to disconnect service pursuant to the Puc Ch. 1200 rules and during times
when it would be highly disruptive to the customer if they conducted customer-facing
work. Finally, any non-emergency work performed by these employees must be
interruptible in nature so they can quickly be re-deployed to an emergency on short
notice. The combination of the hours worked and the limited type of work these
employees are able to perform results in a less than efficient use of the technicians'
time. Hence, approximately 40% of their time is on “standby”, similar to a fireman
standing by for an emergency call that may come in. For the non-standby hours
worked, the equivalent time for the distribution of work performed by these
employees is as follows--23% of that time is spent conducting emergency work and
77% of that time is spent conducting other work, including meter-oriented service
work.

Staff also contends that a substantial amount of the enhanced collections policy
cost is for one time and/or capital expenses which should not be included in the
revenue requirement. Do you agree?

The total non-labor costs stated in the plan are $37,499 per technician, of which
$18,885 per technician is capital, which equates to $56,654 in total allocated to
capital. I do agree that this latter portion of the requested expense should be removed

from the annual cost of the proposed plan.
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On pages 49- 56 of his testimony, Mr. Colton, on behalf of Ms. Locke, critiques
the Company’s proposed enhanced collections plan. Do you have a response to
those concerns?

The concerns raised by Mr. Colton refer to the effectiveness of certain aspects of the
collections process in isolation, without considering effectiveness of the collections
process as a whole. The Company's proposal relies on a multifaceted approach to
remind and encourage customers to stay current with their outstanding gas bill.
Contrary to what Mr. Colton asserts, the Company did not propose its enhanced
collections plan without considering other collections methods. It does not benefit
the customer or the Company if the customer falls into arrears. That is why the
Company employs a systematic approach to increase the number of customer touch
points and encourage customers to contact the Company, thereby affording the
customer and the Company a better opportunity to work out a payment plan, enter a
balanced billing program or provide direction for low income discount eligibility and
fuel assistance, all of which will assist the customer to better manage their monthly
gas bill. These touch points range from bill reminders to outbound calls to separate
letters and, as a last resort, field visits.

With regard to these increased touch points, the Company has already increased the
number of outbound calls to customers by over 3 4 times (79,000 calls to 281,000
calls) and the number of subsequent contacts by almost 3 times (39,000 contacts to
116,000 contacts) from 2005 to 2007 (Attachment GB-3). The number of disconnect
notices has increased by 36% from January through October 2006 as compared to the

same period in 2008 (Attachment GB-4 and Attachment GB-5). The number of field
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visits has increased by 18% from 2005 to 2007 (Staff 1-59, attached as Attachment
GB-6). The number of customers that have been enrolled on balanced billing has
increased by over 31% from October 2005 to August 2008 (Attachment GB-7).

It was with this background and experience in mind that the Company determined
that the cornerstone of an enhanced collections plan needed to be an increased focus

on the effectiveness of its field visits.

Bad Debt Expense

What level of bad debt expense is the Company seeking in this proceeding?

The Company is seeking to recover 2.54% of revenues as bad debt expense, which
represents a three year average of bad debt expense for the period 2005-2007. As part
of the settlement in Docket DG 07-50, the Company has also agreed to apply
whatever rate is approved by the Commission for delivery rates to gas cost related
bad debt that is recovered through the cost of gas mechanism. It is the Company's
understanding that the issue of bad debt expense will be addressed in a later phase of
this proceeding, and therefore the Company is only responding in a limited manner to
Staff's position at this time.

On pages 17 and 18 of his testimony Staff witness McCluskey compares write —
offs as a percent of revenue for New Hampshire utilities. Based on his analysis,
he characterizes the Company’s collections policies/process as being sub
standard and less effective than those of other utilities in improving cash flow.
Do you agree with this characterization?

No, I do not. As an initial matter, Mr. McCluskey concedes that revenue collection is

a far greater problem for gas than electric companies, a premise with which I agree.
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Therefore, any comparison of the Company to electric utilities is irrelevant to this
case. That leaves only a comparison between National Grid NH and Northern
Utilities. While the raw data indicates that on an absolute basis the Company’s net
write off percentage is higher, it also indicates that the relative increase over time is
approximately the same for both companies. The fact that National Grid NH's net
write off percentage is substantially higher than Northern's should come as no
surprise to Staff. The fact is that the Company’s bad debt ratio was approximately
three times that of Northern when the companies' indirect gas costs were first
established in DG 00-063 and DG 00-046. According to a Staff response to Data
Request KeySpan 1-7 in Docket DG 07-50, the bad debt ratio approved for Northern
in its revenue neutral rate redesign case, DG 00-046, was 0.33%. (See Attachment
GB-8.) The Company’s uncollectible expense approved at the same time in DG 00-
063 was 0.97%. These ratios were both based on 1999 test year data. As is shown on
Exhibit AON-1 in the same docket DG 07-50 (see Attachment GB-9), in 2005, the
uncollectible percentage for Northern was 0.85%, approximately 2.6 times the 1999
approved percentage. For the same period, National Grid’s uncollectible expense
percentage was 2.98%, approximately three times the percentage set in DG 00-063.
Far from growing more rapidly than Northern's uncollectible expense, National Grid
NH's bad debt percentage has grown at a similar pace since the test year for which the
rates were originally set.

In Exhibit AON-1, Staff witness Ms. Noonan compared the three year average of
uncollectible expense for Northern and National Grid NH for the period 2003-2005

and noted that the Company’s average was twice that of Northern's. Ironically that

9
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represents an improvement from the relationship at the time of the companies'
revenue neutral rate cases. Far from showing that National Grid NH's performance
has lagged Northern's, the data actually show that in some respects National Grid NH
has narrowed the historical gap between the companies.

Another consideration that differentiates National Grid NH from Northern from a
collections perspective is the location of the meter. Northern has indicated that 80%
of their meters are located outside. Obviously, outside meters are more conducive to
terminating service. National Grid NH, on the other hand, has approximately 71% of
its meters outside. In addition, in areas of National Grid NH’s greatest population of
uncollectibles (Manchester, Nashua and Concord), the percent of outside meters
drops to 64%.

What conclusion does the Company draw from this analysis?

The relationship between National Grid NH's and Northern’s bad debt ratio has
remained relatively the same since 1999. Therefore a fair conclusion would be that
economic factors, such as the rising cost of gas and the ability of customers to pay for
service have equally affected uncollectible expense. The analysis conducted by Mr.
McCluskey provides no basis for a conclusion that National Grid NH’s collections
policies and procedures have been “sub standard” in comparison to those of Northern
or in comparison to industry norms for the region.

If the relationship between Northern's and National Grid NH's experienced bad
debt ratios has remained practically unchanged since they were first approved
by the Commission, what conclusion do you reach about the two companies'

service territories?

10
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The Company believes there are demographic or other differences in the territories
served by these two companies that have caused this historical disparity. For
example, the Company compared the current enrollment for the low income discount
rates that both National Grid NH and Northern began offering in November 2005. In
2006, 7.5% of KeySpan’s residential heating customers enrolled in the discount rates,
while only 3.5% of Northern’s customers enrolled. In addition, the Company
compared the breakdown between the number of residential and commercial and
industrial customers in the two companies and determined that National Grid NH has
approximately nine percent more residential versus commercial and industrial
customers than Northern. Since the bad debt ratio for commercial customers is lower
than residential customers, a service territory with a higher percentage of residential
customers would experience a higher overall bad debt ratio. I believe that any fair
comparison of these two companies must take all of these factors into consideration.
On Page 15 of his testimony Staff witness Frink, references Staff testimony in
Docket DG 07-50 and states “that the Company’s bad debt expense is extremely
high compared to other New Hampshire utilities as a result of poor collection
practices and recommends only limited recovery of those expenses.” Based on
that testimony, Staff is recommending a reduction in the Company’s proposed
bad debt expense from 2.54% of revenues to 1.54% of revenues. Do you agree
with that recommendation?

No, I do not. As noted above, any comparison between National Grid NH and New
Hampshire electric utilities is inappropriate and irrelevant. That leaves only a

comparison between National Grid NH and Northern Utilities which, as also noted

11



above, does not support a conclusion that National Grid’s historic collection practices
have been imprudent. Moreover, Staff’s own exhibit AON -1 from Docket DG -07-
50 shows that the average bad debt percentage of eleven other gas companies in New
England as of 2005 (the most recent data provided by Staff) is 2.52%, just 0.02%
below the figure requested by National Grid in this case. Thus, there is no justifiable
basis to arbitrarily reduce the Company’s actual bad debt expense.

Does that conclude your testimony?

Yes.

12



Attachment GB-2

Analysis of FTE required for increased collections National Grid NH
DG 08-009
2007 field collections distribution 5,798 jobs Page 1 of 1
Manchester 58%
Nashua 30%
Tilton 12%
Manchester 3363 jobs 1.3 actual FTE required to shut off
Nashua 1739 jobs 0.7 actual FTE required to shut off
Tilton 696 jobs 0.3 actual FTE required to shut off
Total FTE to shut off 3 disparate areas 2.3 Yctual FTE required to shut off
1 FTE completes 23 jobs/day I
Turn-ons 95%
Manchester 3195 jobs 1.5 actual FTE required to turn back on
Nashua 1652 jobs 0.8 actual FTE required to turn back on
Tilton 661 jobs 0.3 actual FTE required to turn back on
Total FTE to turn back on 3 disparate areas 2.5 Jctual ETE required to turn back on
|1 FTE completes 6 jobs/day I
Grand Total 4.8 FTE Required
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Energy North Outbound Collection Calls

Attempts Contacts
2005 78,859 39,154
2006 243 139 102,227
2007 280,684 115,988

-14-

Attachment GB-3
National Grid NH
DG 08-009
Page 1 of 1
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Attachment GB-5

ENERGYNORTH NATURAL GAS, INC. National Grid NH
D/B/A NATIONAL GRID NH DG 08-009
DG 08-009 Page 1 of 1
NHLA — Set 2
Date Request Received: June 20, 2008 Date of Response: July 7, 2008
Request No. NHLA 2-32 Witness: Gary Bennett

REQUEST: For each month October 2005 to present, please provide the number of each of the
following for residential accounts:

a. Disconnection of service for nonpayment;

b. Written disconnect notice (mailed);

c. Written disconnect notice (posted) (e.g., door hanger);
d. The reconnection of service.

RESPONSE:
Energy North Residential Disconnect and Reconnect Data
Disconnect
Disconnect Notice Disconnect
Disconnects Notice (Mailed) (Posted) Notice (Total) Reconnects
2005 October N/A N/A N/A N/A 218
November 22 N/A N/A 528 136
December 1 N/A N/A 84 59
2006 January 14 N/A N/A 114 17
February 15 N/A N/A 66 17
March 9 N/A N/A 751 9
April 246 N/A N/A 1,254 81
May 291 N/A N/A 1,865 93
June 220 1,844 46 1,890 56
July 186 2,543 48 2,591 63
August 239 2,169 42 2,211 78
September 243 1,731 16 1,747 113
October 168 1,529 11 1,540 153
November 12 615 5 620 51
December 26 153 - 153 44
2007 January 16 155 - 155 19
February 16 166 - 166 15
March 24 1,111 30 1,141 15
April 232 1,971 19 1,990 84
May 290 2,036 66 2,102 111
June 224 2,551 52 2,603 88
July 202 2,820 56 2,876 47
August 200 2,895 72 2,967 64
September 231 2,104 15 2,119 91
October 237 1,835 5 1,840 150
November 80 511 - 511 105
December - 222 - 222 25
2008 January 12 203 - 203 13
February 14 168 - 168 12
March 16 771 4 775 14
April 265 2,491 66 2,557 92
May 285 2,456 24 2,480 118
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Attachment GB-6
National Grid NH

DG 08-009
Page 1 of 1
ENERGYNORTH NATURAL GAS, INC.
D/B/A NATIONAL GRID NH
DG 08-009
National Grid NH's Response to
STAFF Set 1
Date Request Received: May 1, 2008 Date of Response: May 20 2008
Request No. Staff 1-59 Witness: Gary Bennett
REQUEST: EnergyNorth expects to make more customer visits on delinquent

accounts. What will be the number of annual visits and how do
they compare to the annual visits made during the three years used
to determine the average bad debt percentage?

RESPONSE: The Company is proposing 12,398 field visits for 2008, an increase
of 5,798 from 2007. The three years used to determine the bad
debt percentage are 2005, 2006 and 2007. Field visits performed
for each year are as follows:

2005: 5,600

2006: 6,099
2007 6,600
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ENERGYNORTH NATURAL GAS, INC.

D/B/A NATIONAL GRID NH

National Grid NH's Responses to
NHLA Set 3

DG 08-009

Date Request Received: August 1, 2008
Request No. NHLA 3-21

Attachment GB-7
National Grid NH
DG 08-009
Page 1 of 2

Date of Response: August 25, 2008
Witness: Gary Bennett

REQUEST: Please provide the number of residential accounts using levelized monthly

Budget Billing by month for each month October 2005 to present. For each month:
a.
b.

Provide the total number of customers on Budget Billing;
Provide the total number of customers newly entering into a levelized Budget
Billing plan that month,;

Provide the total number of customers removed from Budget Billing for

collection-related reasons (i.e., having incurred an arrears);
Provide the total number of customers with credit balances in that month;
Provide the total number of customers with positive balances in that month.

RESPONSE: See below for responses to a-c. Data for d and e is not available.

Removed
from BBP

Total due to

Removed Credit

Year | Month Market Added [ from BBP action
2005 10 RESIDENTIAL 637 271 93
2005 11 RESIDENTIAL 438 206 45
2005 12 RESIDENTIAL 729 178 50
2006 1 RESIDENTIAL 742 248 108
2006 2 RESIDENTIAL 357 272 136
2006 3 RESIDENTIAL 341 258 94
2006 4 RESIDENTIAL 800 259 91
2006 5 RESIDENTIAL 1,150 524 156
2006 6 RESIDENTIAL 266 511 153
2006 7 RESIDENTIAL 220 445 143
2006 8 RESIDENTIAL 284 471 145
2006 9 RESIDENTIAL 343 370 79
2006 10 RESIDENTIAL 345 335 87
2006 11 RESIDENTIAL 271 295 62
2006 12 RESIDENTIAL 436 270 104
2007 1 RESIDENTIAL 549 278 135
2007 2 RESIDENTIAL 474 270 106

-20-

Removed
from BBP
cust
request
(incl final
acct)

178
161
128
140
136
164
168
368
358
302
326
291
248
233
166
143
164

Total
Change
For
Month

366
232
551
494

85
83
541
626

(245)

(225)

(187)
(27)

10
(24)
166
271
204

Total Res
Customeron
BBP

12,397
12,629
13,180
13,674
13,759
13,842
14,383
15,009
14,764
14,539
14,352
14,325
14,335
14,311
14,477
14,748
14,952
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2007
2007
2007
2007
2007
2007
2007
2007
2007
2007
2008
2008
2008
2008
2008
2008
2008
2008

O 00 ~NO O bW

10
11

o0~ O WD

RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

507
274
215
210
207
321
412
537
473
660
761
528
471
432
268
258
304
243

277
275
301
385
438
444
383
361
259
240
267
274
263
248
299
375
398
285

-21-

82

92

93
132
185
223
143
139

94
123
146
105
111

79
125
161
191
125

195
183
208
253
253
221
240
222
165
117
121
169
152
169
174
214
207
160

Attachment GB-7

National Grid NH
DG 08-009
Page 2 of 2
230 15,182
Q) 15,181
(86) 15,095
(175) 14,920
(231) 14,689
(123) 14,566
29 14,595
176 14,771
214 14,985
420 15,405
494 15,899
254 16,153
208 16,361
184 16,545
(X)) 16,514
17 16,397
(94) 16,303
42) 16,261
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Attachment GB-8
National Grid NH
DG 08-009
Page 1 of 1

EnergyNorth Natural Gas, Inc. d/b/a KeySpan Energy Delivery New England]
Indirect Gas Costs
DG 07-050

Responses of the New Hampshire Public Utilities Commission
To EnergyNorth Natural Gas, Inc. (ENGI) First Set of Data Requests

Date Received: July 2, 2007 , Data of Response: July 16,2007

Data Request No.: 1-7 Respondent: Stephen P. Frink
REQUEST:

Please provide the bad debt ratio that was approved for Northern Utilities in DG
00-046.

RESPONSE:

Commission Order 23,674 (April 5, 2001) approved a bad debt ratio of 0.33% for
Northern Utilities in DG 00-046.
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Ratio of Uncoliectibles to total Gas Revenues for other Gas Companies

w Ha i sCo et - So

Total Gas Operating Revenue
Uncofsctibles - Accl 804
% of Uncoliectibies to Revenue

Energy North (Includes credils for gas costc oflections)

12 ME 12/31/05

$ 166,215,324
5,227,026
3.14%

12 ME 12/31/04

$ 146,051,030
1,664,418
1.14%

H

12 ME 12/31/03

132,891,515
1,604,118
121%

H

3 Year Average

148,385,956
2,831,854
181%

Northemn Utiities, Inc

12 ME 12/31/05

12 ME 12/31/04

12 ME 12/31/03

3 Year Average

Total Gas Operating Revenue $ 66,804,218 § 64,391,238 § 58,805,979 § 63,333,812
Uncolectibles - Acct 804 564,874 598,102 €51,844 604,973
% of Uncoliectibles to Revenue 0.85% 0.83% 1.11% 0.96%
Mas: usetts Gas C anies - So ual Returns
Fall River Gas 12 ME 12/31/05 12 ME 12/31/04 12 ME 12/31/03 3 Yeor Average
Total Gas Operating Revenue $ 72,689680 § 67,913,376 § 65625202 $ 68,742,752
Uncoliectibles - Acct 804 1,583,722 1,871,505 (416,376) 1,012,950
% of Uncoliectibles to Revenue 2.18% 2.76% -0.63% 1.47%
Fitchburg Gas and Electric Light Company 12 ME 12/31/05 12 ME 12/31/04 12 ME 12/31/03 3 Year Average
Total Gas Operating Revenue $ 32,767477 § 28,685,339 § 28,611,863 § 30,021,560
Uncoliectibles - Accl 804 726,875 526,356 613,885 622,372
% of Uncolisctibles to Revenue 2.22% 1.83% 2.15% 207%
NSTAR Gas Company 12 ME 12731/05 12 ME 12/31/04 12 ME 12/31/03 - 3 Year Average
Total Gas Operaling Revenue $ 565,966,988 $ 485,685,086 § 458,613,393 § 503,428,482
Uncofiectibles - Acct 904 10,688,546 9,060,322 6,829,493 9,626,120
1% of Uncoliectibles to Revenue 1.94% 1.87% 1.83% 1.91%
Berkshire Gas Cormpany 12 ME 12/31/05 12 ME 12/31/04 12 ME 1213103 3 Year Average
Total Gas Operating Revenue $ 76,018628 § 66,454,437 $ 61,831,841 $ 68,101,635
Uncolieclibles - Acct 804 790,000 777,366 512,420 693,262
% of UricoBectibles to Revenue 1.04% 1.17% 0.83% 1.02%

Bay State Gas Corrpany

12 ME 12/31/05

12 ME 12/31/04

12 ME 12/31/03

3 Year Average

Total Gas Operating Revenue s 612,128,312 § 510,457,335 $ 455,084,370 $ 525,883,342
Uncolectibles - Acct 804 12,364,610 8,802,505 11,045,658 10,770,954
% of Uncoliectibles to Revenue 2.02% 1.74% 2.43% 2.05%
Boston Gas Company d/b/a KeySpan 12 ME 12/31/05 12 ME 12/31/04 12 ME 12/31/03 3 Year Average
Tota! Gas Operaling Revenue $ 1,126,441,597 § 1,016,373,020 § 920,099,598 $ 1,020,971,405
Uncollectibles - Acct 904 22,609,648 12,202,360 8,640,362 14,484,124
% of Uncollectibles to Revenue 2.01% 1.20% 0.94% 1.42%
Essex Gas Company d/b/a KeySpan 12 ME 12/31/05 12 ME 12/31/04 12 ME 12/31/03 3 Year Average
Total Gas Operating Revenue 3 92,012,333 § 76,494,230 § 76,420,645 § 62,309,069
Uncoliectibles - Acct 804 3,037,832 855,247 1,501,280 1,788,120
% of Uncoliectibles to Revenue 3.30% 1.09% 1.96% 2.18% |

Colonial Gas Company d/b/a KeySpan

12 ME 12/31/05

12 ME 12/31/04

12 ME 12/31/03

3 Year Average

Total Gas Operaling Revenue $ 328,838,600 § 283,657,828 § 278,825,869 § 297,440,799
Uncoliectibles - Accl 804 5,966,574 (398,477} 2,013,552 2,627,216
% of Uncoliectibles to Revenue 1.81% -0.14% 0.72% 0.85%
{:] t o nigs = o
Yankee Gas Services Company 12 ME 12/31/05 12 ME 12/31/04 12 ME 12/31/03 3 Year Average
Total Gas Operating Revenue $ 503,502,771 $ 407,611,925 $ 361,449,974 § 424,254 890
Uncofiectibles - Acct 904 13,235,807 8,444,446 10,007,437 10,562,563
%% of Uncoliectibles to Revenue 2.63% 2.07% 2.77% 2.49%
Connecticut Naturai Gas Corparation 12 ME 12/31/05 12 ME 12/31/04 12 ME 12/31/03 3 Year Average
Total Gas Operaling Revenue $ 418,112,713 $ 352,275,330 § 331,806,735 § 367,398,259
Uncollectibles - Acct 804 14,127,583 10,435,112 9,496,663 11,353,123
% of Uncoliactibles 1o Revenue 3.38% 2.86% 2.86% 3.08%
[+ icul Gas Company 12 ME 12131/05 12 ME 12/31/04 12 ME 12/31/03 3 Year Average
Total Gas Operaling Revenue $ 397,996,218 % 340,008,430 $ 308,376,914 3 348,793,854
Uncoliectibles - Acct 804 20,800,220 11,985,742 11,878,126 14,921,363
% of Uncolieclibles to Revenue 5.23% 3.53% 3.88% 4.28%

-23-

Attachment GB-9
National Grid NH
DG 08-009
Page 1 of 1


sms

sms
- 23 -


